
 

Digitally Transforming Business One Process at a Time 

 

Hosted ProjectDox 
Service  
A new option for deploying the industry’s 
leading electronic plan review solution 
Avolve Software Hosting Services offers you a managed, hosted 
solution for deploying ProjectDox and Online Application 
Submission (OAS) to your community.  Now, jurisdictions can get 
all of the benefits of our Community Built Environment 
Information Access system without installing new hardware and 
software in their own data center. 

 

 

 

 

 

 

 

 
 

 

 

Accelerated Time to Value  

The ProjectDox Hosted Service is deployed quickly to deliver business 
value faster.  There is no need to worry about provisioning hardware and 
setting up the ProjectDox application.  Those tasks are done for you with 
shorter lead times, fewer resources, and less training than on-premises 
approaches require.  Avolve consultants define your business workflows 
and configure the system.  With end user training delivered by Avolve 
Training & Education Services, you are ready to start using the industry’s 
leading electronic plan review and management solution. 

 

Reliable and 

Secure 
 

“Arizona has recently been 

recognized as the nation's 

leader in cyber security, offering 

the best cyber security talent 

and solutions in the country. 

PhoenixNAP is a focused 

organization, well connected, 

and in-the-know on cyber 

security – smart people with 

smart technologies delivering 

outstanding solutions for their 

customers.” 

- Brett Scott, nationally 

recognized authority on cyber 

security 

 



 

 

A Managed Solution 

Your ProjectDox and OAS hosted 
solution is managed by Avolve’s 
expert support staff, freeing your 
valuable IT resources for other critical 
tasks.  Avolve keeps your ProjectDox 
and OAS servers and database tuned 
for optimum performance. Problems 
are detected and analyzed quickly and resolution occurs faster. Because we 
focus exclusively on Avolve Software products, you can expect a more trouble-
free operations environment that supports a superior user-experience.  

 

Security is Priority #1 

 System, application and data security is paramount.  
The Avolve SOC 2-audited, tier-2 hosting facilities 
meet or exceed federal requirements for 
HIPPA/SOX/GLBA and PCI DSS. State-of-the-art 
network, system and data protection tools are used 
to monitor and secure your ProjectDox and OAS 
systems.  All ProjectDox and OAS hosted customers 

run on their own isolated, private network segment within the data center. Your 
data is also backed up and accessible. We deliver peace of mind regarding the 
security, confidentiality, and processing integrity of our hosting environment.  

 

Stringent SLA Guidelines 

Avolve has designed our Professional Hosting 
Services to deliver uninterrupted operation and 
predictable, fast performance. System 
memory, CPU, and data storage resources are 
continuously monitored, ensuring your system 
is operating at full efficiency and availability.  
Our standard Service Level Agreement guarantees 99.9%  on hardware and 
network availability. 

 

Integrates to Other Back-end Systems  

Customers use ProjectDox and OAS to open silos 
of project and built environment information 
that plague organizations, enabling better 
collaboration and coordination.  ProjectDox and 
OAS will integrate with community development, 

ERP, permitting, document management and other enterprise applications 
when located on your premises or with our hosted service.     
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ProjectDox can be integrated with other 
government software and e-permitting 
products. Talk to your Avolve Software sales 
representative for details.  

 

 

Avolve Software offers 
the #1 electronic plan 
review solution in the 
marketplace. 

More Cities and 
Counties use 
ProjectDox than all 
other comparable 
products combined! 

Now you have a choice 
where ProjectDox is 
hosted and how it is 
managed.   

 


